
 
 

What this research is about 

Problem gambling can have major negative 
consequences for people. Gambling disorder is a 
clinical diagnosis of a more severe form of problem 
gambling. People with gambling problems can 
experience poor mental health, financial troubles, and 
many other health and relationship issues. For these 
reasons, many research studies have focused on the 
prevention and treatment of gambling problems.  

One strategy to reduce harm from gambling is self-
exclusion. This is when people choose to ban 
themselves from gambling venues or online gambling 
sites for a specific period of time. This strategy may be 
less successful for online gambling than land-based 
gambling. This is because many people who choose to 
block themselves from one gambling website can 
simply register to gamble on another site. This can put 
them at greater risk for gambling problems.  

Recently, in 2019, Sweden introduced a nationwide 
self-exclusion system. Once registered, the person is 
excluded from all licensed gambling sites. Because this 
is a recent change, there is still not enough knowledge 
about whether this system can limit online gambling 
and whether people who gamble online can breach 
their self-exclusion with ease. Specifically, this study 
aimed to assess the factors related to self-exclusion 
and whether or not people breach it, and why.  

What the researchers did 

The researchers recruited 997 participants from a web 
panel of a market survey company during May 2020. 
All participants had gambled online 10 or more times 
in the past year. The researchers created an online 
survey that asked the participants for their gender, 
age, and living conditions (e.g., living alone without 

children or living with somebody). They also asked 
about their occupation (e.g., working/studying or 
not), and whether or not they felt the need to seek 
treatment for problem gambling. To assess gambling 
habits, the participants were asked whether they 
gambled in the past month or in the past year on 
various gambling types (e.g., online and land-based 
casino, sports betting). 

To assess self-exclusion, the participants were asked 
whether they ever used the nationwide system to 
self-exclude. If they reported ‘yes’, the researchers 
asked them about the period of self-exclusion (e.g., 
self exclusion for 1, 3, 6, or 12 months). After this 
section, the participants were asked whether they 
gambled during their self-exclusion period.  

To assess the risk of problem gambling, the 
researchers used the Problem Gambling Severity 
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This research examined self-exclusion and 
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Index (PGSI). If participants scored 0, they were 
identified as no-risk gambling. Scores between 1–2 
points signified low risk gambling, and 3–7 points 
signified moderate-risk gambling. Anyone who scored 
8 and above were considered to have problem 
gambling. To measure psychological distress, the 
researchers used the Kessler-6 scale. It included six 
items that assessed mental health symptoms.  

What the researchers found 

Results revealed that 7% of participants (65 
participants) reported that they had self-excluded. Of 
those, 23% self-excluded for one month, 26% for 3 
months, 22% for 6 months, and 26% for a year. Length 
of self-exclusion period was not related to any 
gambling or demographic characteristics. 

Participants who had self-excluded were younger and 
were more likely to be women than participants who 
did not self-exclude. Participants who had self-
excluded also had greater psychological distress and 
were more likely to feel the need to seek help. Their 
scores on the PGSI were higher, suggesting that those 
who had self-excluded were more likely to have 
problem gambling.  

Participants who had self-excluded were more likely 
to have played online and land-based casino games, 
online poker, electronic gambling machines, and 
online bingo in the past year. They were less likely to 
have bet on sports. After taking into account gambling 
and demographic characteristics, self-exclusion was 
strongly associated with online casino gambling in the 
past year, having more severe gambling problems, 
and not betting on sports in the past year.  

About 38% of the participants (25 participants) who 
had self-excluded reported gambling during their self-
exclusion. Many reported breaching their self-
exclusion by playing online casino games. Some 
participants reported betting on sports online and 
playing the lotteries.  

How you can use this research 

This research could be used by policy makers, service 
providers, and researchers. This information could 
inform policy makers to improve the nationwide self-

exclusion system. Given that many people breach 
their terms, it would be beneficial to find ways (e.g., 
through incentives) to promote compliance. Service 
providers could use this information to develop better 
support services for people who choose to self-
exclude. Future studies could further explore self-
exclusion and assess what motivates people to breach 
their terms or not.   
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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